TRICARE transitions from TRIWEST to United Healthcare Military & Veterans

On April 1, 2013, the TRICARE West Region contract will transition to and be managed by United
Healthcare Military & Veterans (UHC M&V). Transition information for TRICARE Beneficiaries can be
found at the following link: http://www.triwest.com/en/about-triwest/transition-update-center/.

Below are answers to the most frequently asked questions for TRICARE Beneficiaries

1. Am | going to lose my benefits?

The company that facilitates the administration of your health care is changing from TriWest to UHC
M&YV. There will be no change to your TRICARE benefits, rates, deductibles or co-pays, unless changed
by TRICARE policy or your eligibility changes.

2. What do | need to do to keep my TRICARE benefits?

There is absolutely no action you need to take regarding the transition at this time. There will be regular
communication throughout the next several months. However, in the future you will need to re-
establish your Electronic Funds Transfer (EFT) or Recurring Credit Card (RCC) forms with UHC M&V.

3. Are my benefits going to change?

The basic structure of the new West Region contract is very similar to the current West Region contract.
As in all TRICARE contracts, benefits may be adjusted throughout the life of the contract period in
accordance with legislative and policy guidance.

4. Do | have to enroll again on April 1?

When you enroll in TRICARE, you enroll into the government program. You do not need to enroll again
due to the transition. You will receive new enrollment details and information from the new contractor
before the end of the current contract.

5. Am | going to have to change PCMs or other doctors?

Continuity of care for beneficiaries is a high priority. Some providers currently in the TRICARE West
Region network also have arrangements with UHC M&YV. At this time we don't have any more
information about specific doctors. UHC M&V may be able to provide more detailed information closer
to the actual date of transition.

6. Will UHC M&YV charge me higher premiums?

TRICARE fees, cost-shares and co-pays are determined by the federal government, not the contractor.
Your premiums and payment requirements will continue to be determined by federal rules and
guidelines.

7. Will I still have the same payment options?

Payment options are determined by the federal government. You will continue to have the same
payment options you do today. Your allotment with TriWest will stop and UHC M&YV will restart it,
requiring no action on your part. If you need to make your payments via electronic funds transfer (EFT)
or credit card, you will need to re-establish your electronic payment options UHC M&V.

8. What happens to the authorizations | have?


http://www.triwest.com/en/about-triwest/transition-update-center/

You do not need to contact UHC M&V about your TriWest authorizations at this time. Authorizations
approved by TriWest will continue to be valid until the end date on the authorization, or May 30, 2013
whichever comes earlier, with the exception of obstetric/maternity authorizations.

TriWest and UHC M&V have mutually agreed to approve and honor obstetric/maternity provider
authorizations for the entire 312 day episode of care.

All other referral/authorization dates of service will be end-dated May 30, 2013 or earlier depending on
the usual length of service for the episode of care profile.

If you have not completed the care approved from TriWest by the authorization end date, you may need
a new authorization request to be submitted to TriWest prior to March 31, 2013 and to UHC M&V after
March 31,2013.

9. Will my claims be paid?
Your claims will be paid based on TRICARE guidelines, as always.

10. Where do | send my claims?

Through March 31, 2013 the claims process remains unchanged. Generally, TriWest will continue to
process claims for care received through March 31, 2013 and UHC M&V will be responsible to process
claims for care received April 1, 2013 forward. We will have more details about new contact and mailing
information closer to March, 2013.

If you have additional questions please contact the 61 MDS TRICARE Operations and Patient
Administration Flight at 310-653-6861.



