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	Customer Survey

Military Personnel Flight Customer Service Section

Los Angeles Air Force Base, CA

	Please select individual visited if known:   FORMDROPDOWN 


	Our customer service record indicates you recently visited the Customer Service Section of the Military Personnel Flight at Los Angeles AFB.  Please take a few minutes to complete the following survey.  Your evaluation will be used to examine and improve service provided to our customers.  Our goal is to provide the best possible service to meet your professional and personal education and training requirements.

	Please use the following scale in rating the level of service you received:
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	1. Attitude/helpfulness/courtesy
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	2. Timeliness of service


	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	 FORMCHECKBOX 
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	 FORMCHECKBOX 
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	3. Level and depth of knowledge/response


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	
	

	4.  Organized/able to locate program information/

     referral information
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	 FORMCHECKBOX 


	
	
	
	
	
	
	
	

	5.  Overall quality of service you experienced


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	
	
	
	
	
	

	6. Overall quality of service compared to other

    Los Angeles AFB service organizations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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	 FORMCHECKBOX 


	

	COMMENTS:  How can we improve our service:

	     

	     

	     

	Submitted by

(Optional):
	     
	     
	     
	     

	
	NAME
	RANK
	ORGANIZATION
	DUTY PHONE

	

	PLEASE FORWARD THIS COMPLETED SURVEY ELECTRONICALLY VIA E-MAIL TO  FORMDROPDOWN 
 OR RETURN A HARD COPY THROUGH BASE DISTRIBUTION ADDRESSED TO 61 MSS/DPMPS.


